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Link WHMCS to DirectAdmin Yourself

Do it in 10 minutes — No need to share WHMCS admin access

You don't need to give us your WHMCS admin login. WHMCS already includes a built-in DirectAdmin module — no extra module
to buy. Follow these 5 steps yourself. If you get stuck anywhere, send us a screenshot and we will guide you.

What To Do

1 Recreate your packages in DirectAdmin
Go to DirectAdmin — Packages — Add Package. Create them with the EXACT same names as in WHMCS (e.g.
Starter, Business). If names don't match exactly, WHMCS will fail to create accounts. Use same disk, bandwidth,
domains limit.

2 Add your DirectAdmin server in WHMCS
WHMCS — Configuration (gear) — System Settings — Servers — Add New Server. Type: DirectAdmin. Enter
Hostname = your new DirectAdmin IP, Username = admin, Password = your DirectAdmin admin password. Click Test
Connection — it should say Success.

3 Point your products to DirectAdmin
WHMCS — Configuration — System Settings — Products/Services — Edit each hosting product — Module Settings.
Change Module Name to DirectAdmin, select your new server in Server Group, and enter the Package Name exactly as
in Step 1. Save.

4 Test with ONE account first
In WHMCS, create a test client / test order for one of your products. Click Create in WHMCS. Check in DirectAdmin —
List Users — the account should appear. Login to that account and open the website. If it works, your setup is correct.

5 Keep cPanel products until switch is done

Do NOT delete your cPanel server from WHMCS yet. Keep both servers listed until migration day. On migration day, we
will tell you when to switch. After 30 days stable, you can delete the cPanel server.

Common Mistake Stuck? We Help Free

Package name mismatch is #1 reason WHMCS fails. Starter is Send us a screenshot of the error (WHMCS — Module Settings)
not starter. Copy-paste the name from DirectAdmin to WHMCS and we will tell you the fix. You don't need to share admin login
to be safe. — a screenshot is enough.

Your clients keep paying in WHMCS exactly as before — nothing changes for them.
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